CLTS ENHANCEMENTS
WHAT’S NEW?
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Enhancements have been made to the CLTS database.

Many of the enhancements are standard updates which will improve the software internally but will not
impact on the user experience with the software.

Enhancement #1: Introducing Contact Name Field for Phone Numbers

We have introduced a text field next to phone number #2 and phone number #3 option on the general page,
enabling users to input contact names alongside them. This will facilitate users in associating specific contacts
with each number added to the account. Contact fields have been incorporated for all CLTS accounts.

Account Edit Page:

Account Contact Information

Name:

Phone #1:*

Phone #2:

Phone #3:

Email:
URL:

Humzal

Main Business (403) 451 - 8096 (Test)

(To update your primary phone number, please contact CCIA toll-free at 1-877-909-2333)

Cell Number v (403 |)|617 |-|4873 |ext. Contact | John

Fax Number ~ (1403 |)|617 |-|4878 |ext. Contact
arehman@canadaid.cal111 (e.g.- prod@canadaid.ca)
www.canadaid.ca (e.g.c www.abcfarms_.com)

Account View Page:

Account Contact Information

Name:

Business Number:
Pager Number:
Alternate Number:
Email:

URL:

Humza

(123) 456-7890 (test)
(321) 7894567 (John)
(56T) 236-6789 ext. 001
wgao@canadaid.ca
www.canadaidl.ca

For more CLTS support, please visit our Resource Centre at http://support.canadaid.ca/ or contact a
Client Support Representatives at info@canadaid.ca or toll-free 1-877-909-2333
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