
 

 

CLTS ENHANCEMENTS 

For more CLTS support, please visit our Resource Centre at http://support.canadaid.ca/ or contact a 
Client Support Representatives at info@canadaid.ca or toll-free 1-877-909-2333 

 

WHAT’S NEW?  
 

THE LATEST UPDATES FOR THE CLTS DATABASE AS OF FEBRUARY 2022 
 

 

 

Enhancements have been made to the CLTS database 
Many of the enhancements are standard updates which will improve the software internally but 
will not impact the user experience with the software. 

 

Enhancement #1: CDMV account ID visible to account users 
Previously the CMDV Account number has only been visible to Admin/CSR’s on the account details 
page. This information is now visible to Account Managers.  

 

Enhancement #2: Additional search options for Account Search 
The ability to use a percentage symbol % in the account search function instead of using the entire 
name has been added.  

For example, if we search using a last name and it is Anderson, but we don’t know if it is spelled 
Anderson or Andersen, there is an option to add a percentage symbol % and search using Anders% 
and show all results that are close to that. 

• When searching with “Ander%”, CLTS will return results beginning with “ANDER” 

• When searching with “%son”, CLTS will return results ending with “SON” 

• When searching with “nder%”, CLTS will return results contains with “NDER” 

The percentage symbol % can be used for all text fields and is not available in fields that include 
numbers such as Account ID, Account Alias or CMDV Account ID. 
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Enhancement #3: Downloadable results for Request History search 
A Download All Results link has been added to save the results as an Excel spreadsheet. This 
spreadsheet has all the same columns as shown in the CLTS. 
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Enhancement #4: Apply same change to users when editing account phone and email 
A new option Apply the same changes to all users has been added. Phone numbers and/or email 
changes will be applied to ALL users if this option is selected. 

 

Enhancement #5: Allow Veterinary Hospital and Laboratories to see Unused Tag Inventory 
Veterinary Hospitals and Laboratories are now able to see Unused Tag Inventory. 

 

Enhancement #6: Dealer Contact Information Additions 

Insurance and Contract fields have been added to the Dealer Contact information. 
Email fields have also been added for each contact. 
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