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Introduction

This User Guide provides step-by-step instructions on how to change your tag order user information, specifically your profile information, such
as your name, email address, password, credit card and preferences.

Glossary
There are some basic terms used in the user guides that users should become familiar with.

CCIA- Canadian Cattle Identification Agency

Activate - Creating a username and password to access your tag order account.

CLTS Account ID — The account ID that represents your account in the Canadian Livestock Tracking System. The ID starts with an A and is
followed by 7 numerical digits.

CRC - CCIA Resource Centre, the repository of step-by-step instructions and guidelines designed to help users with the CLTS.

Producer - A person, company, or country that makes, grows, or supplies goods or commodities for sale.

Tag Dealer/ Tag Distributor - means an individual, a partnership, a corporation, a cooperative, an association or an organization that sells or
distributes approved tags.

eServices- Electronic Service- deeds, efforts or performances whose delivery is mediated by information technology. Such e-service includes
the service element of orders, invoices, payments and backorders.

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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How to Change Tag Order User Information

1. If you are already logged in, click here to skip to step 3. If you are not logged in please go to http://tags.canadaid.ca and click Place an
Order under the Producers heading.

Home Contact Francais

B Tag Dealers

Place an Cur'n:lne:r'ﬁ

Note: To place an order as a Canadian Cattle ldentification Agency [CCIA) approved Tag Dealer. you must comply with approved
Tag Dealer regulations and requirements as owtlined in the Tag Dealer Licence Agreement. For more information about the Tag
Dealer Registry, please contact our Tag Repgistry Technician at tagsi@canadaid.ca or by toll-free telephone: 1-877-303-2333,

ext. 210

mEm Producers

&

Place an Order

Click Place an Order for direct order and delivery options.

Site By Core Creatve Cansdian Catile Id=ntification Agency 2009 Home Site Minp Privacy

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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2. On the login screen, enter your Username and Password and then click Login.

sl

Cattley
Identi 1c%}mn

for Canadian Producers

g p bl |
m i1 0 S T Cart &5ervices Profile Login Register

L || options ~ ~|| Search :l

Login

* Indicates required field

* Username: Producer

* Password: vesssssss

Legin

Forgot your username/password information?

Register - Create your Access Codes

Cart &Services Profile Login  Register

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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3. On the homepage, click the Profile heading.

ldentiﬁcﬁﬁtinn

Agency - . o for Canadian Prosiucers
m [ N I 5 = Cart eServices Profile Logout
| Enter your search criteria || Options || search
English * Frangais Canadie

To order, dick "View all” by tag manufaciturer of choice.
QUICK

ORDER FDX RFID tags Starting at Producer Account
Tags and .-'n ore Z-Tags $ - Wiew all Producer
TR DG TAT ST proaucts Account: 200781
)-r FDX RFAD tags Starting at
and more Destron $ Wiew all
Destran Fearing products i [ View Shopping Cart E ]

1y | o FDXRFD tags | .. ..
| \_. I| ||Ex and more Y-TEX $ Wiew all View Pending Carts

i
[T}

praducts
:l E]!Ehﬂﬂﬂﬂﬂ EIE
FDX RAD 1ags SrAF T
and more Aliflex = View all
o $ 8a
products

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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4. The Personal Information screen will appear.

Note: This information pertains to your personal user information, not your account information.

B

Cattley
Identi 1caﬁtmn

CCIA User Guide

for Canadian Producers

b
User
Personal Information
v PE:’EEI‘IEl Details
Information
% . N
Credit Card Indicates required field
Maintenance *  Firct Name:
Preferences
Middle Name:
* |ast Name:

¥ Email Address:

Change Password

Username:
* New Password:

* Verify Password:

Cart

||_options

|| Search
CCIA
Producers
producer®ocia.com
CClA-PROD
(Password nasst be at
services Profile Logout

Logout

———
==5T 6 characiers D
Cancel | Apply |

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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5. From this screen you can change your First Name, Middle Name, Last Name, Email Address and Password.

a. Make any changes you require and then click Apply to approve the changes.
b. If you want to cancel the changes made click Cancel before clicking Apply and your information will revert back to the original.

Cattley
Identi lcai‘ltmn
Jency

for Canadian Producers

e .1 | 4 3 "‘ﬁ_._ !__‘”_I. -
m e Y - (i " alliE C Sfervice Logout

T
User

|| Opticns |\

, F'E_-"SDHEl Details g
Information - -

* Ind ired f e i
Cradit Card Indicates required field | PRy |
Maintenance * First Name: CCIA
Preferences

Middle Mame: R
* |zct Mame: Producers

¥ Email Address:  producer®ccia.com
Change Password
Username: CCIlA-PROD

¥ New Password: sesssssss (Password must be at least £ characters long)
* Verify Password: Sesssassa
(el | [tohe

Cart &Services Profile Logout

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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6. To change or add credit card information, click Credit Card Maintenance.

gl

Cattleg®
Identi ication
gency

CCIA User Guide

for Canadian Producers

Personal

Information

Credit Card
Maintenance

Preferences

||_oprions || search
Personal Information
Details
* Indicates required field
* First Name: CCIA
Middle Hame: R
#* |ast Name: Producers
* Email Address:  producer®ecia.com
Change Password
Username: CCIA-PROD
¥ New Password: sesssssss (Password mast be at le

¥ Verify Password: sessesses

Cart &Services Profile Logout

strictly prohibited unless expressly authorized by the CCIA.

N - |

Cancel | | Apply |

Logout

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
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7. Alist of your current credit cards will appear.

it

Cattle
Identi 1(:{5%[10{1_
qency

CCIA User Guide

for Canadian Producers

Logout

Credit Card Maintenance

Add Credit Card |

Personal - ; -
Information Select a credit card and... | Update Make Primary
' Credit Card 1
e Select | Credit Card Information
e ©  [visa, 3000000000000145, 02/2018
Cart <Services Profile Logout

8. If you do not have any credit cards registered, the following will appear.

User

[| Options

|| Search

Personal

Add Credit Card

Information

Credit Card
Maintenance

Select
You do not have any credit cards registered.

Credit Card Information Primary Delete

Preferences

Cart eServices Profile Logout

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is

strictly prohibited unless expressly authorized by the CCIA.
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9. To Delete a credit card from your account, click the trash can icon under the Delete heading.

Note: there is no confirmation warning, if you click the icon the credit card will delete immediately.

Cattles
Identi 1caﬁtmn
gency

for Canadian Producers

- NTh ] i =) _ f SErvice Logout

P
User | Company

Credit Card Maintenance

Add Credit Card

Personal _—
Information Select a credit card and... Update Make Primary

’ Credit Card I
Maintenance Select |Credit Card Information Primary Delete
RSt ST @ Wisa, X0000000000000145, 02/2018 »f |

Cart &Services Profile Logout

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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10. To Add a credit card to your account, click Add Credit Card.

gl

Cattleg®
Identi ication
gency

for Canadian Producers

Logout

User | Company

| oOptions  ~|| search

Personal
Information

Credit Card
Maintenance

Preferences

Credit Card Maintenance
Add Credit Card |

Select | Credit Card Information

Select | Primary Delete
You do not have any credit cards registered. [

Cart <Services Profile Logout

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is

strictly prohibited unless expressly authorized by the CCIA.
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11. The Add Credit Card screen will appear.

@ oooow

Card Holder Name- Enter the name as it appears on the credit card.

Type- Click the arrow to reveal the drop down menu and select the credit card type.
Number- Enter the 16 digit credit card number with no spaces.

CCIA User Guide

Expiration Date- Click the arrow to reveal the drop down menu, select the expiration month
Expiration Date- Click the arrow to reveal the drop down menu, select the expiration year.
To cancel adding the credit card, click Cancel.
To add the credit card to your Profile, click Apply.

Cattleg

ldent:tlc%}mn
qency
User

Personal
Information

Credit Card
Maintenance

Preferences

® Indicates required field

* Card Holder Name: Joe Producer

=
fl-Elotwns

Type: Visa

&* Mumber:

Expiration Date: 02 * | 2017 ~

rt shervices

for Canadian Producers

Cart &Services Logout

Cancel | | Apply

-

3750

Profile

e.

2014
2015
2016
2017
2018
2019
2020
2021
2022
2023

—

Cancel | |_apply |

b

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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12. The credit card you entered will now appear on your list.

Note: For security reasons, only the last 4 digits of your credit card will appear.

B

Cattley
Identi 1caﬁtmn

Company

CCIA User Guide

for Canadian Producers

[ ||_options

Credit Card Maintenance

Personal
Information

Salect a credit card and... Update | [ Make Primary |

Add Credit Card

Logout

]

Credit Card

Maintenance Select |Credit Card Information

Preferences ©  [visa, 3000000000C0GTS0, 022017

Primary

Cart <Services Profile Logout

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is

strictly prohibited unless expressly authorized by the CCIA.
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13. To Edit an existing cards expiration date:

a. Select the radio button beside the card.
b. Click Update.

Note: Credit card numbers or types cannot be edited, only deleted (step 9) or added (step 10).

B

Cattley
Identi u:eﬁtmn
cy

for Canadian Producers

L 1 o [ X k7 e .u.-'-_
m 3 Ay -\ o » i rt  eservice Logout

P
User | Company

|| options || search

Credit Card Maintenance q
Add Credit Card

Personal —
Information Select a credit card and... Update | Make Primary

’ Credit Card I
R Select  Credit Card Information Primary Delete
Ereferences a 8 [Visa, X000000000000145, 02/2018 ¥ i

Cart <Services Profile Logout

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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14. The Update Credit Card screen will appear.

Click the arrow to reveal the drop down menu, select the new expiration month.
Click the arrow to reveal the drop down menu, select the new expiration year.
If you want to cancel the changes, click Cancel.

To make the changes, click Apply.

coow

e difar

Cattley

Identi 1(:3}1[1[1[1 for Canadian Producers

. :1 5 4 b b -:i-r-' - -
m | ¥ B A1 " il Y. I hErvice Logout

User | Company

a |Loptions =] Search

* |ndicates required field | Cancel | Apply |

Personal
Information Card Holder Name: Joe Producer

Credit Card Type: Visa

Maintenance Number: 0000000000027 50

Preferences * E::;piral:i{m Date: 4 * 2018 - q

a.

01
02
03

Cancel | Apply |

0s
06

07 t &Services Profile gg;g

08

s 2021

2022
}? 2023

—

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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15. You will return to the Credit Card Maintenance screen, and any changes you made will appear.

Catadliah

Cattleg®
Identi ication
gency

for Canadian Producers

Logout

Company

Personal
Information

Credit Card
Maintenance

Preferences

| oOptions  ~|| search
Credit Card Maintenance
Add Credit Card |
Select a credit card and... Update | Make Primary
Select | Credit Card Information Primary Delete

@ |visa, 0000000000075, 04/2018 v

Cart <Services Profile Logout

CCIA User Guide

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is

strictly prohibited unless expressly authorized by the CCIA.
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16. To change your date format, language or correspondence preferences click Preferences.

Catadliah

Cattleg®
Identi ication
gency

for Canadian Producers

L
User | Company
a || options  ~|| Search
Add Credit Card |
Personal
Information Select a credit card and... Update Make Primary
' Credit Card
e ey Select | Credit Card Information Primary Delete
Preferences @ |Visa, 0000000000070, 04/2018 v @
Cart <Services Profile Logout

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is

strictly prohibited unless expressly authorized by the CCIA.
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17. From this screen you can change the Date Format, Email Language, Marketing or Correspondence information.

Date Format- Click the arrow to reveal the drop down menu. Select your preferred format from the list.

Email Delivery Language- Click the arrow to reveal the two language options available and select your preferred language.
Marketing- Select or de-select the check box depending on your preference.

Business Correspondence- Select or de-select the check boxes depending on your preferences.

If you want to cancel the changes made, click Cancel and your information will revert back to the original.

If you want to proceed with the changes, click Apply.

_ P"E:E.’EHCES

~PooTw

Personal Canaral
Information
Cancel Appl
Credit Card ory |
Maintenance T -\
i Preferred Formar: 19991231 = a.
¢ Preferences
31-DEC-1989
Email Delivery Language
b. i - 1999-DEC-31
Freferred Language: Amencan English ~ 1999/12/31
Canadian French J
Amesican Enqlist 31.DEC.1999
' Marketing 1595/DEC/31
r — ils ab v prod . ) 311211889
| agree to receive emails about new products or important messages. 12/31/1959
1999.12.31
Business correspondance 31/DEC/1959
[E] 1 agree to no longer receive my invoices by mail. Applies to all your 1989.DEC.31
business addresses. For more information, please contact our customer 31.12.1888
/ cervice 12.31.1999
’ 31-12-1999
| agree to no longer receive my account statements by mail. 12-31-1559
[F] Motify me by email when a new statement is available \. _/

{tags&canadaid.ca).

e 1]
Cart  Services Profile Logout

This concludes How to Change Tag Order User Information. For more CCIA user guides, please click here or visit http://support.canadaid.ca.

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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