
Getting Started v6 
CLTS User Guide 

This information is provided for reference purposes only and was accurate at the time of publication.  The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information.  Any distribution, duplication or disclosure of this information is 
strictly prohibited unless expressly authorized by the CCIA. 

1 

Table of Contents 
 
Introduction ......................................................................................................................................................................................................................... 2 

Glossary .............................................................................................................................................................................................................................. 2 

Account Activation ............................................................................................................................................................................................................. 3 

Layout - Home Screen ........................................................................................................................................................................................................ 9 

Application Headings ........................................................................................................................................................................................................ 10 

Premises Identification...................................................................................................................................................................................................... 20 

Uploading Information...................................................................................................................................................................................................... 21 

Submitting an Event Directly Online ................................................................................................................................................................................ 22 

Event Selection ......................................................................................................................................................................................................... 23 

Adding Tags to the List............................................................................................................................................................................................. 26 

Removing Tags from the List ................................................................................................................................................................................... 32 

Same for All Tags vs. Not Same for All Tags .......................................................................................................................................................... 34 

Required Information ................................................................................................................................................................................................ 37 

Optional Information ................................................................................................................................................................................................ 38 

Confirmation ............................................................................................................................................................................................................. 42 

Transaction Details ................................................................................................................................................................................................... 43 

Submitting an Event by File Upload ................................................................................................................................................................................. 44 

Downloading the Event Template ............................................................................................................................................................................ 45 

Filling out the Event Template ................................................................................................................................................................................. 50 

Uploading the File..................................................................................................................................................................................................... 52 

Transaction Details ................................................................................................................................................................................................... 58 

Transaction status.............................................................................................................................................................................................................. 59 



Getting Started v6 
CLTS User Guide 

This information is provided for reference purposes only and was accurate at the time of publication.  The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information.  Any distribution, duplication or disclosure of this information is 
strictly prohibited unless expressly authorized by the CCIA. 

2 

Introduction 

This User Guide provides step-by-step instructions on how to use the Canadian Livestock Tracking System (CLTS). It will help users to quickly 
and easily understand and use the many functions of the CLTS. It is designed for new users who need to find main points fast and also for CLTS 
experts who are looking for more in depth troubleshooting methods. 
  

Glossary 
There are some basic terms used in all CCIA Resource Centre (CRC) documents that CLTS users should become familiar with. 
 
Event ï In the CLTS, the term óeventô refers to a significant event in the lifecycle of a particular livestock. (i.e. birth, movement, slaughter etc.) 
CCIA - Canadian Cattle Identification Agency 
CLTS ï Canadian Livestock Tracking System 
CRC ï CCIA Resource Centre, the repository of step-by-step instructions and guidelines designed to help users with the CLTS. 
Age Verification ï the association of animal birth date with an animal identification number (single tag or tag group). 
Premises ï As defined by the Canadian Food Inspection Agency (CFIA) and Agriculture Canada, a premises is a parcel of land defined by a 
legal land description, or in its absence, by geo-referenced coordinates, on which or any part of which animals, plants or food are grown, kept, 
assembled, or disposed of. 
CSR ï Client Support Representative   
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Account Activation 
 

If you have purchased CCIA tags in your name you will already have a CCIA account. The account will be set up with the name, address and 
phone number that you provided to the Tag Dealer/Distributor at the time of your purchase. The account remains in Placeholder status until it is 
activated by a CCIA Client Support Representative (CSR). If you have not purchased tags, you will need to have an account created. 

 
1. To activate your account or to have one created, call 1-877-909-2333 or email info@canadaid.ca. 

 
2. Provide a business name (optional), contact name (first and last), mailing address, phone number and email address (optional). 

 
3. Once the account has been created or verified by a CSR they will activate it and provide you with your account number, username and a 

temporary authorization code to use to set up your password. 
 

4. Once you have your authorization code, please go to www.clia.livestockid.ca and click where it says Need to activate your account with 
Authorization code. 

  

mailto:info@canadaid.ca
http://www.clia.livestockid.ca/
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5. On the User Activation by Authorization Code (Step 1 of 3) screen, enter your Username and Authorization Code, and then click Next.  
 
Note: The authorization code will expire two weeks after the generation date; once you have used it to set up your password, it is no longer 
required. 
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6. On the User Activation by Authorization Code (Step 2 of 3) screen: 
 

a. Enter a new password in both the Password and Confirm Password fields.  

b. Click the arrow to choose a Recovery Question from the drop-down menu. 

c. Enter the Recovery Answer into the field provided. 

d. Click Submit. 

 
Note: There are a few rules to abide by when creating a password. 

 

  
  

  

b. 

 

c. 

d. 

Note: 

a. a. 
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7. The User Activation by Authorization Code (Step 3 of 3) screen will appear informing you that you have now successfully activated your 
account. Click to login with your new password. 
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8. On the User Login screen enter your Username and newly created Password, and then click Login. 
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9. The first time you log in to your account, the CLTS Site Usage and Privacy Policy will appear, you must agree to the policy before you can 
access the CLTS. Please take a few minutes to review and then click Agree at the bottom of the screen. 
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Layout - Home Screen 
 

 
 

  

  

Click here to 
access the CRC 

Click here to access the 
dial-up friendly site. 

Click here for instructions on 
viewing the CLTS in French. 

Click here to 
send feedback 

This shows you which 
user is logged in 

Click here to log out 

See Application Headings on page 
10 of this document for more 

information 

Direct links to the options 
under the Events heading 

Direct links to the options under 
the Certificate/Manifest heading 

Click here for the CLTS site 
usage and privacy policy 

Click here for a list of internet browser 
requirements to use the CLTS 

Click here to access the 
CCIA information website 

The five latest Transactions 
submitted will appear here. 
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Application Headings 

 
1. You can return to the Home screen at any time while in the CLTS by clicking the Home heading. 
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2. The My Account heading, will take you to your account information. 
 

 

 

a. There are 5 sub-tabs for your account information: General, Users, Premises, Vehicles and Inventory. If you are part of a protocol, 
there will be a Protocol tab as well.  
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b. The General tab shows your account information such as account ID, business name, account status, account type, operation type, 
contact information and your account preferences. For instructions on how to change or add information, click here. 

 

 
 

  

http://support.canadaid.ca/?p=646
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c. The Users tab lists your account users as well as any authorized external accounts that have access to your account to make 
submissions on your behalf. For instructions on how to change or add information, click here. 

 

 
 
 
  

http://support.canadaid.ca/?p=646
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d. The Premises tab lists the provincial premises identification numbers you have added to your account. For instructions on adding your 
provincial premises ID to your account, click here. 

 

 
 

  

http://support.canadaid.ca/wp-content/uploads/03.-Premises-Identification.pdf
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e. The Vehicles tab lists the vehicles you have added to your account. For instructions on adding vehicles to your account, click here. 
 

 
  

http://support.canadaid.ca/?p=646
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f. The Inventory tab allows you to view your Animal and Tag inventories. For instructions on how to view or download your inventories, 
click here. 

 

 
 
 
  

http://support.canadaid.ca/?p=646
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3. The Events heading provides two options for uploading information to the CLTS. For instructions on how to submit tag events 
(Manufactured, Distributed, Issued etc.) click here, for instructions on how to submit animal events (Birth date, Cross Reference, Move In 
etc.), click here. 

 

 
 

  

http://support.canadaid.ca/?p=635
http://support.canadaid.ca/?p=637





















































































