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Introduction

This User Guide provides step-by-step instructions on how to use the Canadian Livestock Tracking System (CLTS). It will help users to quickly
and easily understand and use the many functions of the CLTS. It is designed for new users who need to find main points fast and also for CLTS
experts who are looking for more in depth troubleshooting methods.

Glossary
There are some basic terms used in all CCIA Resource Centre (CRC) documents that CLTS users should become familiar with.

Eventil n the CLTS, the term 6eventd refers to a s(iegbirth Movensem,tslaughteeatct) i n t
CCIA - Canadian Cattle Identification Agency

CLTS 1 Canadian Livestock Tracking System

CRC i CCIA Resource Centre, the repository of step-by-step instructions and guidelines designed to help users with the CLTS.

Age Verification T the association of animal birth date with an animal identification number (single tag or tag group).

Premises 1 As defined by the Canadian Food Inspection Agency (CFIA) and Agriculture Canada, a premises is a parcel of land defined by a

legal land description, or in its absence, by geo-referenced coordinates, on which or any part of which animals, plants or food are grown, kept,
assembled, or disposed of.

CSRi Client Support Representative

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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Account Activation

If you have purchased CCIA tags in your name you will already have a CCIA account. The account will be set up with the name, address and
phone number that you provided to the Tag Dealer/Distributor at the time of your purchase. The account remains in Placeholder status until it is
activated by a CCIA Client Support Representative (CSR). If you have not purchased tags, you will need to have an account created.

1. To activate your account or to have one created, call 1-877-909-2333 or email info@canadaid.ca.

2. Provide a business name (optional), contact name (first and last), mailing address, phone number and email address (optional).

3. Once the account has been created or verified by a CSR they will activate it and provide you with your account number, username and a
temporary authorization code to use to set up your password.

4. Once you have your authorization code, please go to www.clia.livestockid.ca and click where it says Need to activate your account with
Authorization code.

CCIA Resource Centre | CLTS Lite | Bilingual ;| Contact Us Login

Canadian-Livestock Fracking System. . - ;" | | r- ‘f(ﬁ”fﬂe?
T — y : iC

Identification

gency

User Login

Please enter your login information below.

Username: [—]

Password: l I

Login

Forgot your password? Click Here /

Need to activate your account with Authorization code, Click here.

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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5. On the User Activation by Authorization Code (Step 1 of 3) screen, enter your Username and Authorization Code, and then click Next.

Note: The authorization code will expire two weeks after the generation date; once you have used it to set up your password, it is no longer
required.

CCIA Resource Centre : CLTS Lite | Bilingual | Contact Us Login

CanadiansLivestock "I?ackmg System : | s ‘(‘fcz?&%\e?
i
g

Identi on

gency

User Activation by Authorization Code (Step 1 of 3)

Please enter your Username and Authorization Code.

Authorization Code Entry

Username:” username

Authorization Code:* VY4QA7B2

Note: ' *" identifies a required field
If you dont have an authorization code, please contact the CCIA to issue you one.

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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6. On the User Activation by Authorization Code (Step 2 of 3) screen:

a. Enter a new password in both the Password and Confirm Password fields.
b. Click the arrow to choose a Recovery Question from the drop-down menu.
c. Enter the Recovery Answer into the field provided.

d. Click Submit.

b )

Note: There are a few rules to abide by when creating a password.
What i5 your oldest child's middle name?
Whao was your childhood best fiend?
What is your favorite vacation spot? .
. What is your favorite teschar’s name?
Please enter a new password and recovery question. What is your mother's maiden name?
Whera did you mest your spouse?
New Password Whao is the most annoying person you ever met?
Username: username What is your place of birth?
What high school did you attend?
Password: * TIIt

Confirm Password: * SEEbEEEES
Recovery Question

Recovery Question:*

What is vour favorite pet's name?

Recovery Answer: * |C-::uw |

E]77 | Submit || Cancel
To protect your security the password must conform to the following rules:

= Case sensitive
m = Must be at least 8 characters long
* Must contain an uppercase character

* Must contain a lowercase character

* Must not contain a portion of the profile name longer than half its length
* Must not repeat a character more than half the length of the password
« Must contain at least 1 number

Mote: ™' identifies & reguired field

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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7. The User Activation by Authorization Code (Step 3 of 3) screen will appear informing you that you have now successfully activated your
account. Click to login with your new password.

CCIA Resource Centre | CLTS Lite = Bilingual = Contact Us Login

Canadianbivestock 'I?ackmg System ; T~ ‘65'3(""(

- ‘ o B ~ Identific }lgzrg‘y

Congratulations. Your user account has been successfully activated. Click here to login with your new password.

User Activation Complete (Step 3 of 3)

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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8. On the User Login screen enter your Username and newly created Password, and then click Login.

CCIA Resource Cenire CLTS Lite | Bilingual

User Login

Please enter your login information below.

Username:|username
Password: [ssessssss

Canadian-Livestock ’mwkmg System .

Contact Us

- Y W

Forgot your password? Click Here

Canadian Cattle Identification Agency
7646, 8 Street NE

Calgary AB, T2E 8X4

Ph:(403) 275-2083 Fax: (403) 275-1668
Toll Free: 1-877- 909 BEEF (2333)
Email:]

Web Site: hitp//iwww.canadaid.ca

Need to activate your account with Authorization code, Click here.

CLTS User Guide

Login

Canadan

- f&%‘&%“’?m

Agency

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is

strictly prohibited unless expressly authorized by the CCIA.
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9. The first time you log in to your account, the CLTS Site Usage and Privacy Policy will appear, you must agree to the policy before you can
access the CLTS. Please take a few minutes to review and then click Agree at the bottom of the screen.

CLTS SITE USAGE AND PRIVACY POLICY
(January 2011)

Pleaze take a few minutes to review this policy. By accessing or using our sites you are consenting to the collection, use and disclosure of your personal
information as set forth in this policy.

IF YOU DO NOTCONSENT TO THE COLLECTION, USE AND DISCLOSURE OF YOUR PERSONAL
INFORMATION AS SET FORTH IN THIS POLICY, YOU MAY NOT USE THIS SITE.

1. Useof CLTS

Use of the Canadian Livestock Tracking System (CLTS) is subject to the terms and conditions listed below. CCIA may amend the terms and conditions
from time to time and it is the Users’ responsibility to ensure they are aware of and that they continue to agree with the terms and conditions. Your use of
the CLTS means we will assume you have consented to the terms and conditions herein, as amended from time to time. If vou do not agree with the terms
and conditions set out, you should discontinue usage of the CLTS.

| Yo URGESANG 1 A0TES AR g CHIEN SO, 5rminng 2o e caNfipL Ara R p S ARA IS ACIAAGSUMRN T [€3DODSIIIIBL Y TN

Mmﬁnmﬂwwwan
11. NOTICE

CCIA may provide notices of changes to the terms and conditions of use or other matters by displaying notices or links on the CLTS or by posting amended
terms and conditions of use on the CLTS.

Any questions or concerns about the CLTS, the CCIA and the site usage and privacy policy should be sent to 1-877-909-2333 or
CLTSSupport@@canadaid.ca.

[ Agree ][ Decline ]

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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Layout - Home Screen

Click here to access the Click here for instructions on This shows you which _
Click here to dial-up friendly site [ viewing the CLTS in French. ] - X : Click here to log out
access the CRC a™tp Mendly stte. 9 Click here to user is logged in
I/ end feedback
CCIA Resource Centre | CLTS Lite | Bilingual | Contact Us Logged In As: username .~ Logout

Canadian .L,westm:k‘}%ckmg Systems® e o r ‘fhﬁ*ﬁle@

-*—m ; | _Identifica

See Application Headings on page

Home =~ My Account — Events Search Certificate/Manifest 10 of this document for more
information

Welcome back User Name

In the CCIA Resource Cenire (CRC), you will find step-by-step instructions that will make the CLTS easier to use. You will also find templates that you
can complete and use to submit information to the CLTS.

Direct links to the options

\@ Submit Tag/Animal Event Information ]1
under the Events heading ates, through online forms. (Best option for high speed or satellite

* Option 1: Directly Online- Submit {
USErs)
* Option 2: File Upload - Submit tag and animal information, incleding animal birth dates. through a spreadsheet file. (Best option for dial-up users)

@? Recent Transactions The five latest Transactions]
Transactlon D Submission Date Status Reszults submitted will appear here

+ See more fransactions

\@ Certificate/Manifest  (5ioct links to the options under
+ Birth Date Certificate the Certificate/Manifest heading

* Export Manifest

Click here to access the

i@
d‘J Latest News CCIA information website
* Far the latest news, please visit the CClA Resource Centre.
Site Usage and Privacy Policy  Browser Requirements Copyright & 2012 Cansadian Cattle |dentification Agency

Click here for the CLTS site Click here for a list of internet browser
usage and privacy policy requirements to use the CLTS

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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Application Headings

1. You can return to the Home screen at any time while in the CLTS by clicking the Home heading.

CCIA Resource Centire CLTS Lite | Bilingual | Contact Us Logged In As: username Logout

Cangdian:Livestock 7?ackmg System — &« - —Catt

‘ IdentlfL tion
Agency

Home My Account Events Search Certificate/Manifest

“Welcome back User Name

In the CCIA Resource Centre (CRC), you will find step-by-step instructions that will make the CLTS easier to use. You will also find templates that you
can complete and use to submit information to the CLTS.

@ Submit Tag/Animal Event Information

= Option 1: Directly Online- Submit tag and animal information, including animal birth dates, through online forms. (Best option for high speed or satellite
users)
» Option 2: File Upload - Submit tag and animal information, including animal birth dates, through a spreadsheet file. (Best option for dial-up users)

=

@ Certificate/Manifest

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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2. The My Account heading, will take you to your account information.

CCIA Resource Cenire CLTS Lite | Bilingual | Contact Us Logged In As: username : Logout

Canadianskivestock ’Wackmg System e - ‘6

ttl
< - “ 3 Identlf )‘{l]((,)”r(lv

Home My Account Events Search Certificate/Manifest

“Welcome back User Name

In the CCIA Resource Centre (CRC), you will find step-by-step instructions that will make the CLTS easier to use. You will also find templates that you
can complete and use to submit information to the CLTS.

@ Submit Tag/Animal Event Information

» Option 1: Directly Online- Submit tag and animal information, including animal birth dates, through online forms. (Best option for high speed or satellite
users)

= Option 2: File Upload - Submit tag and animal information, including animal birth dates, through a spreadsheet file. (Best option for dial-up users)

a. There are 5 sub-tabs for your account information: General, Users, Premises, Vehicles and Inventory. If you are part of a protocol,
there will be a Protocol tab as well.

My Account Events

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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b. The General tab shows your account information such as account ID, business name, account status, account type, operation type,
contact information and your account preferences. For instructions on how to change or add information, click here.

Home My Account Events

| Users |Premises |Vehicles |Inventory |>for Account:User Account

General Account Information

Account Details

Account ID: ADDI1237
Account Alias(es):

Account Name: User Account
Status: Active
Account Type: Indiwidual

Operation Type(s): Producer

Edit Detailz/Contact Info
Account Contact Information

Contact Name: hain Contact
Business Number: (403)555-5555
Email: useri@account.com

Edit Details/Contact Info

Address
Mailing Address: RR 43, CALGARY, AB, RSR-3R5, CAN
(To update your current address or add a new address, please contact CCIA fall-free at 1-877-809-2333)

Account Preferences

Nodifications
File Processing Motification: Don't send me any email notification

Change Preferences

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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c. The Users tab lists your account users as well as any authorized external accounts that have access to your account to make
submissions on your behalf. For instructions on how to change or add information, click here.

CCIA Resource Centre | CLTS Lite | Bilingual | Contact Us Logged In As: usemame : Logout

CanadianLivestock Teacking System - g

¢ g T I —ChiTle@
“_ﬂxE : .Id,entlﬁe%[l]gzr}v

Home My Account Events Certificate/Manifest

Genekal| Users |Plemises |Vehicles 'Ikwe_ntorx |>for Account: User Account

Account Users

The list below displays users registered for this account.

Users within this Account

Name Security Group(s) Assigned
User Manager Account Manager Active
User Name Account Manager Active

[ Add User

External Accounts

Please call CCIA to Add External Accounts to this account.
Other Accounts, which have access to this Account
Account Name Security Group(s) Assigned Status

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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d. The Premises tab lists the provincial premises identification numbers you have added to your account. For instructions on adding your
provincial premises ID to your account, click here.

CClA Resource Centre CLTS Lite Bilingual Contact Us Logged In As: uzemame Logout

— o
LE ]

T’ —ﬁ':aattle-@ir d
0

_ Identificaf

Y ‘T‘J ':.-]:

Home My Account Events Search Certificate/Manifest

General | Users (| Premises [Vehicles |Inventory |>for ACcount:User Account
V

Account Premises

The list below displays premises for this account.

Premises ID CLTS Status Access Level Validation Status  Validation Date

AADDYDIMI Prem 1 13-Apr-2015 09:19 MDT
AADTSMX13 Prem 2 Active Private Valid 13-Apr-2015 09:20 MDT
AB337936M Big Blue Bam Active Puiblic Hot Entered
Add Premises
Mote:
+ An Invalid stafus means your provincial premises ID could not be validated as entered, please contact your provincial registrar to confirm your provincial
premises ID.
L status means the number you have enfered has the proper format, but has not yet been assigned to you by your provincial registrar.

* [fthe validation status for yvour premises is Mot Entered it means you have not yet entered your provincial premizes numiser.

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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e. The Vehicles tab lists the vehicles you have added to your account. For instructions on adding vehicles to your account, click here.

CCIA Resource Centre | CLTS Lite | Bilingual ! Contact Us Logged In As: usemame

Canadian-Livestock Teacking System. -

: Logout

e cn
; ‘ﬂﬁ— ~ Identification

i Agency

Home My Account Events Certificate/Manifest

General | Users | Premises > for Account: User Account
Account Vehicles

The list below displays vehicles associated with this account.

Show [ 10 ‘V|entries Search:
Licence/VIN numbef Vehicle Name ¥+ Vehicle Managey Description 5 Date Added 5 Status §
VINF582 Farm Truck Farm Use Joe Blue 12-Oct-2016 15:10 Active
Showing 1 to 1 of 1 entries Previous ’ 1 ‘ Next
Add Vehicle

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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f. The Inventory tab allows you to view your Animal and Tag inventories. For instructions on how to view or download your inventories,
click here.

CCIA Resource Centre | CLTS Lite | Bilingual | Contact Us Logged In As: usemame  Logout

Canadian ;,rvestock*[?ackmg SySteniiF T, "9 k et :ﬁgﬁ

« | [ 1 Idgnti}]c‘t{iyg%

My Account Events Search Certificate/Manifest

Generall Users lPlemlses IVehic e | Inventory [ Account:User Account
¥ Animal P Tag

Animal Iinventory Search

This report shows all animals considered in the inventory of this account. To view tags which have not yet been recorded as being assigned to an animal, use
the Taq Inventory Search.

<<Hide Search Criteria

Leave blank to view All animals in your inventory
Find a Specific Tag/Animal: [CCIA V|| |
Premises ID:
Birthdate Range: [ [to] | cryvymmDD)
DOB Submission Date Range: [ to] | (Y¥YYYMMDD)
Sex: - Select - V|
Breed: -- Select - VI
Species: -- Select -- VI
[[Search ][ Giear |

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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3. The Events heading provides two options for uploading information to the CLTS. For instructions on how to submit tag events
(Manufactured, Distributed, Issued etc.) click here, for instructions on how to submit animal events (Birth date, Cross Reference, Move In
etc.), click here.

This information is provided for reference purposes only and was accurate at the time of publication. The Canadian Cattle Identification Agency (CCIA) is not responsible for any reliance on this information. Any distribution, duplication or disclosure of this information is
strictly prohibited unless expressly authorized by the CCIA.
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